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Second in a series of publications from the Institute of Medicine's
Quality of Health Care in America project Today's health care
providers have more research findings and more technology
available to them than ever before. Yet recent reports have raised
serious doubts about the quality of health care in America.
Crossing the Quality Chasm makes an urgent call for
fundamental change to close the quality gap. This book
recommends a sweeping redesign of the American health care
system and provides overarching principles for specific direction
for policymakers, health care leaders, clinicians, regulators,
purchasers, and others. In this comprehensive volume the
committee offers: A set of performance expectations for the 21st
century health care system. A set of 10 new rules to guide patientclinician relationships. A suggested organizing framework to
better align the incentives inherent in payment and accountability
with improvements in quality. Key steps to promote evidencebased practice and strengthen clinical information systems.
Analyzing health care organizations as complex systems, Crossing
the Quality Chasm also documents the causes of the quality gap,
identifies current practices that impede quality care, and explores
how systems approaches can be used to implement change.
DIVA study of Senate committees and leadership behavior /div
Finding What Works in Health Care
Health Services
Proceedings and Debates of the ... Congress
Health Care Ethics Committees
Leadership in Committee
Annual Report of the President to the Congress, Including Data
on Individual Committees
Best Care at Lower Cost
Approximately 85% of hospitals now have ethics committees. But this
statistic says little about the efficiency and importance of these committees
in their institutions. Frequently, ethics committees exist more in name
than in practice, and are left without the guidance and help of their
institution. Health Care Ethics Committees provides a plethora of advice,
including possible projects and activities, suggestions for making meetings
more effective, insights into policy-making, and models for mission
statements and goals. In addition, this book gives leaders a panoramic
view of the past, present, and future of ethics committees in health care.
The Future of Nursing explores how nurses' roles, responsibilities, and
education should change significantly to meet the increased demand for
care that will be created by health care reform and to advance

improvements in America's increasingly complex health system. At more
than 3 million in number, nurses make up the single largest segment of the
health care work force. They also spend the greatest amount of time in
delivering patient care as a profession. Nurses therefore have valuable
insights and unique abilities to contribute as partners with other health care
professionals in improving the quality and safety of care as envisioned in
the Affordable Care Act (ACA) enacted this year. Nurses should be fully
engaged with other health professionals and assume leadership roles in
redesigning care in the United States. To ensure its members are wellprepared, the profession should institute residency training for nurses,
increase the percentage of nurses who attain a bachelor's degree to 80
percent by 2020, and double the number who pursue doctorates.
Furthermore, regulatory and institutional obstacles -- including limits on
nurses' scope of practice -- should be removed so that the health system
can reap the full benefit of nurses' training, skills, and knowledge in patient
care. In this book, the Institute of Medicine makes recommendations for
an action-oriented blueprint for the future of nursing.
Hearing of the Committee on Health, Education, Labor, and Pensions,
United States Senate, One Hundred Eleventh Congress, First Session, on
Nomination of Thomas A. Daschle, South Dakota, to be Secretary, U.S.
Department of Health and Human Services, January 8, 2009
A Comparative Analysis of Leadership Behavior in the U.S. Senate
Hearings Before the Subcommittee on Health of the Committee on Ways
and Means, House of Representatives, One Hundred Third Congress,
First Session
Annual Report of the United States National Committee on Vital and
Health Statistics
hearing before the Committee on Health, Education, Labor, and
Pensions, United States Senate, One Hundred Seventh Congress, second
session, on Richard H. Carmona, of Arizona, to be Medical Director in
the regular corps of the Public Health Service, and to be Surgeon General
of the Public Health Service, July 9, 2002
Chairman's Mark ; the Honorable Sam M. Gibbons, Acting Chairman,
Committee on Ways and Means
Practical Guidelines For: Occupational Health Committee Members,
Workers, Employers
Women heads of state, spouses of heads of state, and members
of royal households give reports on what activities to promote
mental health have been initiated in their countries.
Corruption within the Nixon administration was not limited to
Watergate; his Committee on Health Education ignored and
suppressed the opinions of professional health educators. In this
history, two education insiders explain why and how the
committee was a sham from the beginning. One of the
authors—Joy Garrison Cauffman—participated on the committee
and was threatened by President Nixon’s representatives for
expressing her opinions. Now Cauffman and her coauthor,
Ronald L. Linder, reveal how political insiders took steps to form
the bogus committee; how President Nixon and his people
quashed the recommendations of educators; how slush funds
drive what goes on in Washington, DC; and how bureaucrats
continue to distort the issues related to health education.
Several committee members argued against the predetermined
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outcomes of the committee’s work, but they were silenced—and
the price they paid for speaking up is shocking. The future of
health care in America is critically dependent on our ability to
educate people on how to establish and maintain their health.
But to make that possible, we must learn from the mistakes
showcased in A Forty-Year Retrospective of President Nixon’s
Committee on Health Education.
A Handbook for Members
Building a Safer Health System
Report of the Committee on Health, Education, Labor, and
Pensions to Accompany S. 556
Essentials of Health Policy and Law
Standards for Systematic Reviews
Rules of Procedure of the Senate Committee on Health,
Education, Labor, and Pensions
Federal Advisory Committees
Healthcare decision makers in search of
reliable information that compares health
interventions increasingly turn to systematic
reviews for the best summary of the evidence.
Systematic reviews identify, select, assess,
and synthesize the findings of similar but
separate studies, and can help clarify what is
known and not known about the potential
benefits and harms of drugs, devices, and other
healthcare services. Systematic reviews can be
helpful for clinicians who want to integrate
research findings into their daily practices,
for patients to make well-informed choices
about their own care, for professional medical
societies and other organizations that develop
clinical practice guidelines. Too often
systematic reviews are of uncertain or poor
quality. There are no universally accepted
standards for developing systematic reviews
leading to variability in how conflicts of
interest and biases are handled, how evidence
is appraised, and the overall scientific rigor
of the process. In Finding What Works in Health
Care the Institute of Medicine (IOM) recommends
21 standards for developing high-quality
systematic reviews of comparative effectiveness
research. The standards address the entire
systematic review process from the initial
steps of formulating the topic and building the
review team to producing a detailed final
report that synthesizes what the evidence shows
and where knowledge gaps remain. Finding What
Works in Health Care also proposes a framework
for improving the quality of the science
underpinning systematic reviews. This book will
serve as a vital resource for both sponsors and
producers of systematic reviews of comparative
effectiveness research.
The Institute of Medicine study Crossing the
Quality Chasm (2001) recommended that an
interdisciplinary summit be held to further
reform of health professions education in order
to enhance quality and patient safety. Health
Professions Education: A Bridge to Quality is
the follow up to that summit, held in June
2002, where 150 participants across disciplines
and occupations developed ideas about how to
integrate a core set of competencies into
health professions education. These core
competencies include patient-centered care,
interdisciplinary teams, evidence-based

practice, quality improvement, and informatics.
This book recommends a mix of approaches to
health education improvement, including those
related to oversight processes, the training
environment, research, public reporting, and
leadership. Educators, administrators, and
health professionals can use this book to help
achieve an approach to education that better
prepares clinicians to meet both the needs of
patients and the requirements of a changing
health care system.
Crossing the Quality Chasm
To Err Is Human
The Future of Public Health
Nomination
The Path to Continuously Learning Health Care
in America
Elderly Americans
Continuing America's Leadership in Medical
Innovation for Patients

"The Nation has lost sight of its public health goals
and has allowed the system of public health to fall into
'disarray'," from The Future of Public Health. This
startling book contains proposals for ensuring that
public health service programs are efficient and
effective enough to deal not only with the topics of
today, but also with those of tomorrow. In addition,
the authors make recommendations for core functions
in public health assessment, policy development, and
service assurances, and identify the level of
government--federal, state, and local--at which these
functions would best be handled.
America's health care system has become too
complex and costly to continue business as usual.
Best Care at Lower Cost explains that inefficiencies,
an overwhelming amount of data, and other economic
and quality barriers hinder progress in improving
health and threaten the nation's economic stability and
global competitiveness. According to this report, the
knowledge and tools exist to put the health system on
the right course to achieve continuous improvement
and better quality care at a lower cost. The costs of
the system's current inefficiency underscore the
urgent need for a systemwide transformation. About
30 percent of health spending in 2009--roughly $750
billion--was wasted on unnecessary services,
excessive administrative costs, fraud, and other
problems. Moreover, inefficiencies cause needless
suffering. By one estimate, roughly 75,000 deaths
might have been averted in 2005 if every state had
delivered care at the quality level of the best
performing state. This report states that the way
health care providers currently train, practice, and
learn new information cannot keep pace with the flood
of research discoveries and technological advances.
About 75 million Americans have more than one
chronic condition, requiring coordination among
multiple specialists and therapies, which can increase
the potential for miscommunication, misdiagnosis,
potentially conflicting interventions, and dangerous
drug interactions. Best Care at Lower Cost
emphasizes that a better use of data is a critical
element of a continuously improving health system,
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such as mobile technologies and electronic health
safety, in the areas of leadership, improved data
records that offer significant potential to capture and collection and analysis, and development of effective
share health data better. In order for this to occur, the systems at the level of direct patient care. To Err Is
National Coordinator for Health Information
Human asserts that the problem is not bad people in
Technology, IT developers, and standard-setting
health care--it is that good people are working in bad
organizations should ensure that these systems are
systems that need to be made safer. Comprehensive
robust and interoperable. Clinicians and care
and straightforward, this book offers a clear
organizations should fully adopt these technologies,
prescription for raising the level of patient safety in
and patients should be encouraged to use tools, such American health care. It also explains how patients
as personal health information portals, to actively
themselves can influence the quality of care that they
engage in their care. This book is a call to action that receive once they check into the hospital. This book
will guide health care providers; administrators;
will be vitally important to federal, state, and local
caregivers; policy makers; health professionals;
health policy makers and regulators, health
federal, state, and local government agencies; private professional licensing officials, hospital administrators,
and public health organizations; and educational
medical educators and students, health caregivers,
institutions.
health journalists, patient advocates--as well as
HCFA Properly Evaluated JCAHO's Ability to Survey patients themselves. First in a series of publications
Home Health Agencies : Report to the Chairman,
from the Quality of Health Care in America, a project
Subcommittee on Health, Committee on Ways and
initiated by the Institute of Medicine
Means, House of Representatives
Given the prominent role played by policy and law in
The Report of the President's Committee on Health
the health of all Americans, the aim of this book is to
Education
help readers understand the broad context of health
authority, structure, functions, members
policy and law. The essential policy and legal issues
impacting and flowing out of the health care and public
Occupational Health Committee Manual
To the Speaker and Members of the Texas House of health systems, and the way health policies and laws
are formulated. Think of this textbook as an extended
Representatives, 71st Legislature
manual.introductory, concise, and straightforward.to
Congressional Record
the seminal issues in U.S. health policy and law, and
Mary Lee Nicholson [and Others] Louis A. Frey, Ed
thus as a jumping off point for discussion, reflection,
Experts estimate that as many as 98,000 people die
research, and analysis.
in any given year from medical errors that occur in
Hearing Before the Committee on Energy and
hospitals. That's more than die from motor vehicle
accidents, breast cancer, or AIDS--three causes that Commerce, House of Representatives, One Hundred
receive far more public attention. Indeed, more people Third Congress, First Session, on President Clinton's
Proposal to Reform the Nation's Health Care System
die annually from medication errors than from
A New Health System for the 21st Century
workplace injuries. Add the financial cost to the
human tragedy, and medical error easily rises to the Board Members' Manual. For board and committee
top ranks of urgent, widespread public problems. To members of public health nursing services ... Second
Err Is Human breaks the silence that has surrounded edition revised, etc
medical errors and their consequence--but not by
The Next Generation
pointing fingers at caring health care professionals
Health Care Reform
who make honest mistakes. After all, to err is human. Health Professions Education
Instead, this book sets forth a national agenda--with
Hearing Before the Committee on Veterans' Affairs,
state and local implications--for reducing medical
United States Senate, One Hundred Third Congress,
errors and improving patient safety through the
First Session, October 13, 1993
design of a safer health system. This volume reveals
the often startling statistics of medical error and the
disparity between the incidence of error and public
perception of it, given many patients' expectations
that the medical profession always performs
perfectly. A careful examination is made of how the
surrounding forces of legislation, regulation, and
market activity influence the quality of care provided
by health care organizations and then looks at their
handling of medical mistakes. Using a detailed case
study, the book reviews the current understanding of
why these mistakes happen. A key theme is that
legitimate liability concerns discourage reporting of
errors--which begs the question, "How can we learn
from our mistakes?" Balancing regulatory versus
market-based initiatives and public versus private
efforts, the Institute of Medicine presents wideranging recommendations for improving patient
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